
Granite Handling Instructions

 Inspect Granite carefully upon arrival for damage in transit.

 If damaged, DO NOT accept delivery of merchandise. Describe the 
damage  on  the  truck  bill  of  lading.  Notify  Lowe’s  your  order  arrived 
damaged and schedule shipment of a replacement as soon as possible.

 
 Granite is fragile and will break easily if not handled properly. 

 Granite vanity tops are heavy and should always be carried in vertical 
upright position by two (2) persons holding each end.

 DO NOT lift granite vanity top from the bowl cutout area. This is the 
weakest part of the stone.

 DO NOT lay granite flat or transport in a horizontal position.

 The following items are included in granite vanity top packaging:
o 2 x side splashes
o 1 x backsplash
o 1 x granite vanity top
o 1 or 2 under mount bowls
o 1 x packet of mounting clips and winged bolts or nuts
o Installation Instructions with Warranty

 Upon completing the inspection, granite vanity top should always be 
stored in vertical upright position on the  original pallet provided by the 
manufacturer until ready for installation.

 If customer does not have suitable transportation to transport granite 
vanity  top  on  the  original  pallet  in  vertical  upright  position,  we 
recommend customer to contract Lowe’s to deliver to customer.

 Granite vanity tops are sealed at the factory with a protective sealer 
and should be re-sealed by the customer prior to use and as often as 
required  thereafter.  Granite  sealer  may  be  purchased  from  Jackson 
Stoneworks or from Lowe’s Home Improvement Stores.


